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Senator L’Italien, Representative Chan and Members of the Committee, on 

behalf of CTIA®, the trade association for the wireless communications industry, 

we oppose Massachusetts Senate Bill 155 regarding the cancellation of mobile 

wireless contracts and agreements. This legislation is unnecessary and seeks 

government regulation of how wireless carriers contract with wireless consumers 

and would be harmful to businesses operating in Massachusetts.  

 

SB 155 would restrict how wireless carriers can contract with their consumers. By 

placing these restrictions on cell phone contracts, the bill could negatively 

impact Massachusetts consumers. Wireless carriers provide services and 

contracts to customers on a nationwide basis; bills such as this would create a 

patchwork of regulation across the country, the cost of which would be borne 

by all customers, including those in Massachusetts.  

 

The wireless industry continues to make changes to its customer facing policies to 

remain competitive in the marketplace. SB 155 is unnecessary and would work to 

hamper competition by placing a static set of rules on customer contracts in 

Massachusetts, thereby negatively impacting wireless customers in the 

commonwealth.  

 

The wireless industry’s competitive nature has spurred rapid wireless 

development that has witnessed a growth of subscribers to over 377.9 million 

nationally, including over 7.2 million Massachusetts consumers. This rapid 

development was ushered in by Congress’ decision in 1993 to create a national 

regulatory framework for wireless. This national framework allowed wireless 

providers to offer innovative service options, which significantly lowered the cost 



 

 

 
 
 

 

of services and provided more consumers with greater access to wireless. This 

legislation would threaten this national framework and its resulting benefits by 

introducing jurisdiction-by-jurisdiction regulation that could limit consumer choice 

and increase consumer costs. 

 

Since 2003, CTIA’s Consumer Code for Wireless Service has been an integral part 

of delivering superior customer service to wireless consumers. The Code – which is 

followed in all 50 states – has helped consumers make informed decisions when 

selecting a wireless plan and has contributed to the continued competitiveness 

within the wireless industry. The Code affords wireless providers the flexibility to 

respond to changes in consumer demand. CTIA and its member companies 

regularly review the Code to ensure it reflects the ever-changing wireless 

marketplace. 

 

Wireless carriers that are signatories to the Code have committed to voluntarily 

adhere to a set of industry standard principles, including making available maps 

showing where service is generally available, allowing a trial period for new 

service, providing customers the right to terminate services for changes to 

contract terms, providing ready access to customer service and promptly 

responding to consumer inquiries and complaints received from government 

agencies. As such, carriers that are signatories to the Code, including AT&T, 

Sprint, T-Mobile and Verizon, agree to provide at least a 14 day trial period for 

wireless consumers. During this period, consumers can try out their device and 

service at home, work and the places they travel to see if it meet their needs. 

Additionally, the industry has evolved to offer no-contract rate options for 

consumers offering additional consumer choice and flexibility.  

 

For these reasons, we respectfully request that you not move SB 155. 

 


